
 
 

Treatment Technician Job Description  

 
The major function of the Treatment Technician is to work closely with the DVM on 

duty to care for the medical and physical needs of the animals in our care, inventory 

control of shelter’s medical supplies, fill and administer medications, communicate and 

work with each KHS shelter department to serve animal medical needs, client, volunteer 

and extern education and communication, and schedule clinic related appointments. 

 

Duties and Responsibilities 

 

 Provide all clients with courteous, professional, and prompt customer service 

regardless of circumstances.  Work efficiently and respectfully with others. 

 Uphold hospital standards honestly and ethically. 

 Practice safe and humane animal handling techniques 

 Become familiar with and utilize positive reward based training techniques 

 Monitor comfort level of patients 

 Evaluate patient’s parameters (temperature, pulse, respiration rate, heart rate, gum 

color, hydration status, and others) as required my DVM on duty. 

 Adhere to isolation ward protocols. 

 Place IV Catheter and monitor Intravenous Fluid Therapy.   

 Collect Specimens properly (cystocentesis or voided urine, quality skin scrapings, 

aural cytology, fecal collection, blood collection [jugular or cephalic], blood 

smears) and assist with lab work. 

 Perform basic laboratory duties (centrifugation fecals, PCV / TP, basic staining 

techniques (Diff Quick), using the microscope to identify demodex, sarcoptes, 

otodectes, bacteria, fungi, yeast, intestinal parasites (hookworm, round worms, 

whip worms, giardia, coccidia, tapeworms), and blood parasites (babesia, 

hemabartonella)   

 Fill orders for other department’s medical supply needs. 

 Assist staff with the proper restraint to calm animals during medical procedures. 

 Assist with daily animal care and cleaning that includes the removal of animal 

waste and sanitize animal holding areas with appropriate chemicals. 

 Accurately document all services provided. 

 Inventory control.  Check in inventory.  Check out appropriately to monitor Dept. 

use.    



 Communicate clearly with DVM on duty concerning patient care and status. 

 Communicate openly and regularly with Clinic Director concerning overall 

medical treatment of KHS animals.  

 Develop a good understanding of and apply the protocol set in place to decrease 

nosocomial and infectious disease transmission. 

 Fill Prescriptions.  Develop understanding of medical lingo. 

 Administer medications. 

 Administer oral medications, both liquid and tablet, to cats, dogs, small mammals, 

pocket  pets and birds. 

 Provide telephone coverage and refer calls as appropriate. 

 Participate n staff training and development opportunities.  Participate in special 

events/projects, and cross training programs as needed. 

 

Qualifications 

  

 Great attention to detail in all areas of work. 

 Exercise good judgment and make independent decisions with limited 

supervision. 

 Must prefer and have the ability to cope with physically and emotionally 

demanding work. 

 Must be to read animal body language in order to maintain safety of self and 

minimize stress of the animal. 

 Good Animal Handling Skills and use positive training techniques. 

 Have a good understanding of Pharmaceuticals (recognize medications, know the 

general purpose of each medication, possible side affects to monitor for, how 

medication is best administered). 

 Be capable of administering medications (PO, SQ, IM, IV) 

 Flexible, team player who is willing to do what is in the best interest of the 

organization. 

 

Working Conditions 

 

 Subject to exposure to loud noises, infectious disease, foul odors, and potentially 

aggressive animals.  Contacts with deceased animals can occur. 

 Physical requirements include standing, walking, lifting and carrying (50lbs), 

pushing and pulling (50lbs), climbing, balancing, stooping, kneeling, crouching, 

crawling, reaching overhead, seeing, depth perception, color vision, and the 

ability to  move quickly to respond to animal’s movements. 

 May be required to work in excess of normal work day(s) and work weekends and 

holidays.  Scheduled hours may vary depending on the needs of the agency. 

 

Supervision 

 

Supervision is provided by the Clinic Director. 


